
WITH HOLLAND CLARKE & BEATSON 

JAPAN 20 9

2019 Rugby World Cup "Japan 2019" Client Survey

Although we didn't bring the RWC cup home, we did have a fantastic time! We would love to hear your 
feedback, both good and bad, as we are always striving to deliver the very best travel experience for our 
customers - we would be delighted if you could take the time to fill out this short questionnaire.

Thank you again for chosing HCB Travel - we look forward to seeing you again soon.

Please confirm your contact details

Name

email

Please confirm your Tour Host

Name

Were you satisfied with your pre-departure documentation? 

CommentsYes No

Complete this survey and go into the draw to win 1 of 20 bottles of fine wine!

Please rate the following topics

Excellent Very Good Good Fair Poor N/A

Tour Host

Airline

Match Tickets

Accommodation

Ground Transportation

Entertainment

HCB Support

Value for money

Contact Number



How would you rate our service out of 10?
(10 being the highest).

If there was anything that you would have changed, please tell us below, what
this/those would be.

Would you like us to contact you to discuss your feedback? Yes No

1 2 3 4 5 6 7 8 9 10

Comments 

Comments 

Looking forward to RWC 2023 Paris...

Would you want to travel with a "famous" Rugby personality? Yes No

Would you want to stay in a central hotel in Paris or 
alternatively a Chateau/Villa outside of Paris?

City Villa

Would you like to be part of a tour group of 40 maximum
or would you prefer to be with a small group of friends 
and do your own thing?

Group Friends

Would you like to visit other countries before or after  
Paris RWC? ie London, Barcelona or a Mediterranean Cruise
...anything is possible

Yes No



Where would you like to travel to next?

What is the best way for us to communicate with you.

TXT email facebook messenger mobile other

SEND Thank you for your time.

Are you interested in travelling to any of the following Sports/Cultural events 
in 2020 and beyond?

Melbourne CupBathurst Formula 1 Tennis Majors

Rugby League All Blacks Black Caps  Golf Majors

Indianapolis 500 Concerts Theatre  Festivals

Others (Please specify)

Darts Horse Racing Netball Hockey
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