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IMPORTANT TRAVEL INFORMATION

AIRLINE BAGGAGE ALLOWANCE:
Please refer to your Electronic ticket, or clarify with your travel agent.
Please ensure all luggage is clearly labelled inside and out with your name and home address.

CARRY-ON BAGGAGE REQUIREMENTS:

All containers with liquids, creams, gels, pastes and similar substances will have to BE CARRIED IN A
SINGLE RE-SEALABLE TRANSPARENT PLASTIC BAG, no larger than one litre in volume, and be inspected
separately at the airport screening point. Each container within the clear plastic bag should not have a
capacity greater than 100 millilitres and all should fit comfortably in the resealable plastic bag.

Please refer to the pamphlet in your ticket wallet for further information.

Power-banks must be carried in your carry-on luggage. If they are found in checked bagged when it is

screened after check-in, it may be removed directly from the bag without reference to the passenger.

Electronic devices in your carry-on luggage must be fully charged in order for them to be screened and
turned on if required. If not fully charged you will risk having them confiscated.

Carry-on baggage dimension limits vary between airlines, but as a guide the size of a bag is calculated by
measuring its length, width and height, (including any wheels and packed away handles) then adding the three
measurements together. The total for any carry-on bag can be up to 118cm (46.5 inches).

Please refer to the airline website for more specific information if required.

CHECK-IN TIMES:
Please ensure that you check in at least 60 minutes prior to departure of domestic group flights. Some
airlines have specific check in requirements which must be adhered to.

AIRLINE APPS:

It is recommended that you obtain the apps for each airline you are travelling for the most up to date
information on the flights you are booked on. Upload your airline booking reference into your app to
access your personal flight information. Online check in may not be possible on group bookings.
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HOLLAND CLARKE & BEATSON AFTER HOURS ASSISTANCE:

For emergency assistance outside of normal office hours, please contact either one of the following: -
Jacquie Holland +64 21996 747

Sarah Clarke +64 21996 710

TRAVEL INSURANCE:

For full details of the level of cover and all terms and conditions of this insurance policy please read
the terms and conditions carefully and do not hesitate to contact us if you need further
clarification.

FREQUENT FLYER DETAILS:

Please note it is your responsibility to advise us of your frequent flyer membership details. You
must retain your airline boarding passes and a copy of your airline ticket, as you require these
documents in case the airline does not correctly capture your travel details. Please ensure you
check your statement on your return.

HOTEL BONDS:

Upon check-in at hotels, you will be required to provide your credit card or a cash bond for security on
additional charges incurred during your stay. This is standard procedure at most hotels, and we therefore
recommend you have sufficient funds available for this purpose.

Frequent Flyer/Membership Details

PASSENGER NAME AIRLINE NAME FREQUENT FLYER NO
Air New Zealand

TUESDAY 10 MAY 2022

Please make your way to CHRISTCHURCH DOMESTIC AIRPORT and check in the Air New Zealand Kiosk at
least 1 hour prior to your departure. Please just check in for yourself as you are part of a group booking.

CONFIRMED FLIGHT AIR NEW ZEALAND NZ 5659

Check in at Christchurch 7:40am
10 May 22 Tue  Depart Christchurch 8:40am Economy
10 May 22 Tue  Arrive  Queenstown 9:50am Non-stop
Total Journey Time 1hr 10mins

On arrival at QUEENSTOWN DOMESTIC AIRPORT, you will be met by a representative from Resort
Transport who will be there to meet you holding a sign with the Harcourts Grenadier logo as you enter
the terminal. You will need to collect any checked in luggage and then meet the coach for your transfer
to your accommodation, which has been reserved for you at:



TUESDAY 10 — WEDNESDAY 11 MAY 2022

QT Queenstown

30 Brunswick Street

QUEENSTOWN
https://www.qgthotels.com/queenstown

CHECK IN: Tuesday 10™ May 2022, 2:00pm

CHECK OUT: Wednesday 11" May 2022, 11:00am

ROOM TYPE: One x Alpine King Rooms, Alpine One Bedroom, QT King Rooms Lake King Rooms including
breakfast and WIFI on a single basis.

Luxury Queenstown hotel in Queenstown City Centre, near Lake Wakatipu. An outdoor pool, a restaurant
and a bar/lounge are available at this smoke-free hotel. WiFi in public areas is free. Other amenities
include a sauna, valet parking and coffee/tea in a common area. All 69 rooms feature thoughtful touches
such as bathrobes and slippers, plus in-room free WiFi and plasma TVs with cable channels. Guests will
also find minibars, room service and premium bedding.

QT Queenstown offers 69 air-conditioned accommodations with minibars and a safe. Beds feature
premium bedding. Plasma televisions come with cable channels.

Bathrooms include a shower, bathrobes, slippers, and designer toiletries. Guests can surf the web using
complimentary wireless Internet access. Additionally, rooms include coffee/tea makers and a hairdryer.

Housekeeping is provided on a daily basis.

Recreational amenities at the hotel include an outdoor pool and a sauna.

TUESDAY 10 MAY 2022

Please be at the Queenstown Wharf no later than 4:50pm to be ready for the first water taxi departure.
Report in to the Real Journeys kiosk.

e Queenstown Water Ferries — 2 departures: 5:00pm and 5:45pm

e Welcome Drinks in the Wakatipu Grill Terrace from 5:30-7pm

e Dinner at the Wakatipu Grill Terrace at 7pm.

e Return water taxi at 10:30pm. Please meet at your departure point by 10:20pm


https://www.qthotels.com/queenstown

WEDNESDAY 11 MAY 2022

Breakfast is available in Bazaar Marketplace located on the 6% floor from 7:00am until 10:00am.

Please ensure you have checked out of your room and settle any outstanding room charges prior to
meeting in the hotel lobby at 11:00am with your luggage, ready to go.

Your transfer will be ready to depart at 11:15am for you transfer to QUEENSTOWN DOMESTIC AIRPORT.
On arrival, please check in for your flight back to Christchurch at least 1 hour prior to departure.

CONFIRMED FLIGHT AIR NEW ZEALAND NZ 5646

Check in at Queenstown 11:45am
11 May 22 Wed Depart Queenstown 12:45pm Economy Class
11 May 22 Wed Arrive  Christchurch 1:55pm Non-stop
Total Journey Time 1hr 10mins

IT HAS BEEN OUR PLEASURE TO MAKE YOUR TRAVEL ARRANGEMENTS

HOLLAND CLARKE & BEATSON takes this opportunity to wish you a pleasant and safe
journey.

Airline Reference Airline
BXR2RH Air New Zealand



